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WHAT YOU DON'T KNOW ABOUT THE
WORLD'S FAVOURITE SEARCH ENGINE

BY GARRETT WASNY

Google processes about 200 million queries every day, yet surprisingly few users ever venture into the site
any deeper than its main page. “Most Web searchers only use a tiny fraction of Google’s features,” said
Nancy Blachman, author of How to Do Everything with Google.
“When they do learn more about its full capabilities, most are totally surprised —even experienced
Web users who think they know it all,” she said.
“Google’s search services extend far beyond the simple, easy-to-use Google.com interface,” said
Matt Cutts, a software engineer with Google in Mountain View, Calif. From special browser plug-ins to
l experimental Web-scanning prototypes to e-mail alerts, Google is teeming with little-known utilities that
! can help users find online information easier and faster.

WHERE TO START

Cutts said the best leaping-in point is the Advanced Search section. (See sidebar for relevant URLs.) Users
are presented with a variety of specialized search options, including the ability to specify in which of 35 lan-
guages Google should return search results, and date restricts which narrow searches based on how recently
a'Web page has been updated. Users even have the option of restricting searches to specific file types, such as
Microsoft PowerPoint, Excel and Word files, Adobe PDF files and others. “The restricts will often reduce
the number of search results tenfold, and dramatically improve the accuracy of your Web searches,” said
Chris Sherman, associate editor of Search Engine Watch, a well-known industry e-zine.

The Google Services and Tools section houses another parcel of search utilities. Topping the list is
Froogle, an application which locates stores that sell the items you want to find and tells you where you can
make your purchases. Want the latest news? Google News culls information from approximately 4,500 news
sources worldwide and provides continuous updates. It is offered in tandem with Google News Alerts, which
sends subscribers free e-mails when news articles that match specified topics appear online.

“Google Newsand News Alertsare both excellent,” said Tara Calishain, co-author of Google Hacks, a best-
selling book on the search service. “New feeds are being continually added, and the services keep evolving. ”

If users are more interested in research than in online shopping and news gathering, there’s Google
Answers, through which experienced Internet researchers can be hired. For a fee starting at US$2.50,
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